
Global Learning Exchange 2019                                      
Executive Development Trends for 2020 & Beyond

Hosted by Executive Coaching Connections

October 24th, 2019

Hotel Orrington, 1710 Orrington Ave, Evanston, IL
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       9:00 am

       8:30 am

       9:15 am

    10:15 am

Opening Remarks 

Kathy Green, Managing Partner, ECC

Breakfast

Executive Development Trends for 2020 & Beyond 
Highlights from The Conference Board’s C-Suite 
Challenge™ 2019: The Future-Ready Organization 

Rebecca Ray, PhD, Executive Vice President,  
Human Capital, The Conference Board

Rebecca presents research highlights and  
implications for organizations.

Facilitated Group Learning Exchanges

Cassandra Mitchell, Partner, ECC

Tables will independently explore implications of presented 
research with colleagues to share and learn best practices 
to quickly adapt.  
 
Key questions for discussion include: 

• What challenges and trends are you already seeing in  
    your own organization?

• How are you currently preparing to address these trends?

• Where could you use help? What do you want to learn  
    from your colleagues today?

October 24, 2019

Executive Development Trends for 2020 & Beyond
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    12:30 pm

    11:30 am

      1:15 pm

Lunch

Up Close & Personal

Susan Madonia, Partner, ECC

An intimate conversation with a proven, successful Group 
President on the challenges and wins in his own  
development and succession readiness.

• Mehul Patel, Group President, Financial Services, Adtalem

• Mitch Wienick, Executive Partner, ECC

Leadership/Expert Perspectives on C-Suite  
Development & Succession

Diverse, experienced panel of experts provide their  
perspectives on C-Suite development and succession.  

• Rich Floersch, former CHRO, McDonald’s Corporation;    
    Senior Strategic Advisor, HR Policy Association

• Karen May, Board of Directors, Ace Hardware and   
    Alcon, Inc.; former CHRO Kraft Foods Inc., Mondeléz    
    International, and Baxter International, Inc.

• Fred Harburg, Clinical Professor of Executive Education,    
    Kellogg School of Management, Northwestern University

• Mindy Kairey, Managing Director/Partner, Health and  
    Life Sciences, Russell Reynolds Associates

• Vicki Slomka, Senior Vice President, Global Human  
    Resources, IDEAL INDUSTRIES, INC.

    11:00 am Large Group Debrief and Q&A

    10:45 am Break
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Executive Coaching Connections 2019Executive Coaching Connections 2019

      3:00 pm      
      

      3:30 pm      
      

Pulling it All Together
 
Kathy Green, Managing Partner, ECC

Adjournment

Facilitated Group Learning Exchanges

Ann Vezina, Executive Partner, ECC

Participants will integrate information shared and discuss 
their personal situations and perspectives regarding  
organizational challenges, development approaches,  
successes and failures, and hopes for 2020 and beyond.

Key questions for discussion include: 

• Current organizational challenges

• Anticipated changes in 2020 and beyond
 
• Development approaches that have been attempted

• Hopes for the future

• How we can support one another

      2:00 pm

Thank you for coming!
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Rebecca leads the Human Capital Center and is  
responsible for the overall quality, viability and  
continuing integration of our research, conferences,  
digital media and peer engagement offerings across the  
spectrum of human capital.  Rebecca serves on the Executive Committee for  
this global business think tank now entering its next hundred years. 

Rebecca is also the executive director of The Engagement Institute™, a research  
community of practice she created in collaboration with Deloitte Consulting and Mercer/
Sirota, working with corporate executives in the United States, Europe, and Asia-Pacific 
who seek to transform their organizations. 

Rebecca was recently tapped for the Marshall Goldsmith 100, a global initiative to pay 
it forward. She is a member of Forbes Coaches Council and is a frequent speaker at 
professional and company-sponsored conferences and business briefings around the 
world. Media coverage includes The Financial Times, The Wall Street Journal, South 
China Morning Post, Harvard Business Review, The Economist, Bloomberg (TV & Radio), 
CNBC India, Chief Learning Officer, SHRM/HRPS People + Strategy Journal, and Talent 
Management.  

Rebecca is the co-author of numerous Conference Board publications with a particular 
focus on leadership development, executive coaching, talent, analytics and the  
employee experience, including the annual flagship C-Suite ChallengeTM report.  

Previously, Rebecca was a senior executive responsible, at various times, for talent  
acquisition, organizational learning, training, management and leadership development, 
employee engagement, performance management, executive assessment, coaching, 
mentoring, organizational development, and succession management at several leading 
companies. She taught at Oxford and New York Universities and led a consulting practice 
for many years, offering leadership assessment and development services to Fortune 
500 companies and top-tier professional services firms. She was named Chief Learning 
Officer of the Year by Chief Learning Officer magazine and one of the “Top 100 People in 
Leadership Development” by Warren Bennis’s Leadership Excellence magazine. 

Rebecca serves as an executive coach, using the Marshall Goldsmith Stakeholder- 
Centered Coaching approach. She is a member of the Business Practices Council of The 
Association to Advance Collegiate Schools of Business (AACSB) and serves on the  
advisory board of the University of Pennsylvania’s executive program in work-based 
learning leadership. Rebecca received her doctorate from New York University.

Rebecca Ray, Ph.D.
Executive Vice President, Human Capital,
The Conference Board

Biographies
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A recognized and accomplished human resources  
executive and thought leader, Rich Floersch guides  
global organizations to succeed by identifying and  
implementing best practices for leadership development, talent management, 
rewards, and HR strategy.  

As CHRO at McDonald’s Corporation, Rich was the successful architect behind  
best-in-class, high potential, accelerated leadership development, employee  
education, and succession planning programs, uplifting McDonald’s talent  
management programs to an award-winning Top 10 Company for Leaders.  
His initiatives were rolled-out globally, dramatically increasing employee  
engagement, improving succession planning, and bolstering financial results.  
 
During his 12-year tenure, Rich guided McDonald’s through four CEO successions 
and multiple reorganizations and led the overhaul of all reward programs  
companywide to ensure pay for performance and sound governance practices.  
 
Prior to McDonald’s, Rich served as Senior Vice President of Human Resources at 
Kraft Foods International, where he played a pivotal role in the successful  
integration of Kraft and Nabisco. Rich has been an invited keynote speaker at the  
CHRO Leadership Summit, HR Excellence Summit, and Towers Watson Annual 
Client Conference. He also testified before a Senate committee on healthcare, 
presented at the White House Summit on Financial Capability, and was sought out 
as an early member of an exclusive CHRO roundtable, Future of HR Project.  
 
Currently, Rich is an appointed Senior Strategic Advisor to the Washington, DC-
based Center On Executive Compensation, a research and advocacy organization 
that seeks to provide a principles-based approach to executive compensation  
policy. He also is the CHRO for Health Transformation Alliance, a healthcare  
startup, teaches at the National Academy of Human Resources, and is a  
contributing author to a recently published book, “View from the Top.” 
 
Rich earned both his master’s and bachelor’s degrees in Business Administration 
from the State University of New York at Buffalo. 

Rich Floersch
CHRO, Health Transformation Alliance
Former CHRO, McDonald’s Corporation
Senior Strategic Advisor, HR Policy Association
Executive Partner, ECC
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Fred Harburg is a Clinical Professor at the  
Kellogg School of Management and the former  
Executive Director of the Kellogg Executive Leadership  
Institute. He provides Boards, CEOs, and C-Suite Teams  
with catalyzing research and growth guidance.   

Fred served as the Chief Learning Officer (CLO) and President of Motorola  
University, CLO at Williams Energy, and Senior Vice President for Leadership and 
Learning at Fidelity Investments. He began his career as a pilot flying sensitive  
missions, some of which supported the White House. He also served as a flight  
instructor for some of the first U.S. Air Force female pilots while teaching in the 
USAF Academy Department of Behavioral Science and Leadership. He has been  
a guest lecturer at MIT, Harvard Business School, and Fletcher School of Law  
and Diplomacy. 

Fred is a senior fellow at PathNorth, and is a member of the Johnson & Johnson  
Human Performance Institute’s Thought Leadership Council. Fred’s experience  
as a leader in corporate, military, and educational organizations, coupled with  
his capacity to coach leaders to excellence, makes him sought after as a  
keynote speaker, executive coach, writer, and organizational consultant.  
He received his Bachelor of Science degree from the U.S. Air Force Academy  
and his MBA from UCLA.

Fred Harburg
Clinical Professor, Executive Education,
Kellogg School of Management,
Northwestern University
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Mindy Kairey advises clients across a range of  
areas within the firm’s Healthcare Sector. She has  
worked with clients across the industry, including  
major health plans, providers, specialty services, academic  
medical centers and associations. As a business strategist and senior leader in 
the healthcare market, Mindy has more than 20 years of experience providing her 
deep expertise and a strong network of colleagues. She is based in Chicago.

Prior to joining Russell Reynolds Associates, Mindy was a Business Advisor for 
MSK Ventures, where she counseled private equity firms, new business ventures, 
and traditional healthcare corporations. Previously, Mindy spent seven years as a 
Partner in the Health and Life Sciences Practice at Oliver Wyman, a management 
consulting firm. Earlier, Mindy spent 14 years with Hewitt Associates, ending her 
tenure as Global Practice Leader, Health and Welfare Outsourcing. During that 
time, she led a $1B business providing enrollment and eligibility management  
services for Fortune 1000 companies. Mindy began her career as a  
National Fellow for Healthcare Leadership, where she worked with the CEO  
of the Blue Cross Blue Shield Association and in the strategy department of  
a community hospital.

Mindy received her BSc from Pennsylvania State University, and her MSc in  
gerontology and MSc in public health from the University of Southern California.  
She is a member of the Midwest Board of the U.S. Fund for UNICEF.

Mindy Kairey
Managing Director/Partner, 
Health & Life Sciences,
Russell Reynolds Associates
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Mehul Patel was appointed a Group President  
of Adtalem Global Education in 2017. In this role,  
he is responsible for the strategic direction and  
growth of the company’s Financial Services vertical  
(formerly Professional Education), which is comprised of  
several business units focused on providing career/exam preparation,  
certification, and continuing education solutions to the financial services and  
related sectors. Working with a global executive team, he develops and executes 
the unit’s long-term strategy and annual operating plans while sponsoring  
inorganic growth initiatives including M&A and partnerships.  
 
Prior to joining Adtalem, Mehul was President of Apollo Global, the international 
education subsidiary of Apollo Education Group, Inc. While leading Apollo Global, 
he directed a business network with operations in the United Kingdom, Germany, 
Mexico, Brazil, Chile, Australia, India and South Africa. During his tenure, Mehul 
was responsible for driving organic growth of the enterprise as well as several  
acquisitions that significantly expanded the company’s presence internationally.   
 
Previously, Mehul served in key roles at Kaplan, Inc., where he was President of 
the Professional Publishing and Professional Schools business units that were  
focused on licensure, continuing education, and professional development  
solutions across a variety of industries. Earlier, Mehul also held leadership  
positions at Thomson Learning/NETg where he helped develop and manage  
the company’s products and services in the corporate and professional  
learning verticals.   
 
Mehul began his career with the Leo Burnett Company, one of the world’s largest  
marketing and advertising firms. During his tenure, he worked with blue chip 
brands such as Kellogg and Hallmark to develop and implement award winning 
marketing strategies and campaigns.   
 
Mehul earned a bachelor’s degree from the University of Illinois. He currently  
serves as a director on the boards of Singularity Education Group, No Barriers,  
and the Adtalem Foundation. 

Mehul Patel 
Group President, Financial Services,
Adtalem Global Education
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Karen May is a proven business leader with over  
35 years’ experience in the consumer products and healthcare industries. 

As EVP and CHRO at Mondelēz International, a global leader in biscuits, chocolate, 
gum and candy, Karen was responsible for the full employee lifecycle including  
resource planning, recruitment, training and leadership development, staffing,  
performance management, engagement and retention, succession planning,  
compensation, and rewards. She held the same role at Kraft Foods Inc., the $50B 
predecessor to Mondelēz international, prior to the spin-off of the company’s 
North America grocery operations in 2012. Karen was instrumental in leading the 
massive organizational transformation from a predominately U.S.-centric, broad-
based consumer packaged goods company with over 125,000 employees to two 
stand-alone, market-leading companies. 

Over her 13 years as CHRO in both roles, business performance, including  
significant M&A and transformation activities, created $124B in shareholder 
value. As part of multi-year organizational transformation activities, Karen led 
the successful human capital integration of several large acquisitions including: 
integrating over 30,000 new employees into the company; restructuring the new, 
combined business in 165 countries; and, leading global change management to 
ensure efficient and effective ways of working across operations in all countries 
and regions. In addition, Karen worked closely with the Board of Directors to  
successfully guide the organization through two CEO successions.  
 
As Corporate VP and CHRO of Baxter International Inc., a large, global healthcare 
company, Karen was instrumental in transforming talent management and  
organizational culture to support Baxter’s global business success. Prior to being 
CHRO, Karen served in a number of key finance roles including VP Internal Audit, 
VP/Controller Hospital Supply Division, and International Controller. 
 
In 2017, Karen was one of 3 CHROs named to Human Resources Executive  
Magazine’s HR Honor Roll. Karen currently serves on the Board of Directors of 
Ace Hardware Corporation and Alcon Inc. She was previously on the Board of MB 
Financial Inc. and LSA Variable Series Trust, an investment company of the  
Allstate Insurance Co. 

Karen holds a Bachelor of Science degree in Accountancy from the University of  
Illinois and, for 10 years, was a licensed Certified Public Accountant. For over 15 
years, Karen has been a guest lecturer at Northwestern University’s Kellogg  
Graduate School of Management, where she speaks on leadership topics.

Karen May
Former CHRO, Mondelēz International,  
Kraft Foods Inc., & Baxter International, Inc.
Board of Directors, Ace Hardware Corp.  
Board of Directors, Alcon Inc.
Executive Partner, ECC
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Since 2012, Vicki has helped grow IDEAL’s  
globally diversified, family-owned business by  
discovering and developing key leaders for the  
future, while upholding the company’s values-based  
culture. She focuses on remaining an “Employer of Choice”  
in the communities in which IDEAL operates by fostering exceptional employees 
with strong business and industry acumen and enthusiasm for the  
entrepreneurial spirit. IDEAL INDUSTRIES, INC. manufactures superior products 
and tools for professional tradesmen in the electrical, wire processing, data  
communications, aerospace, automotive and construction industries. The 102-
year old company was founded in 1916 on the premise of forging ideal  
relationships with customers, employees and communities, which has consistently 
grown and expanded under five generations of family ownership.

Prior to IDEAL, Vicki was the Senior Vice President & Chief Human Resources  
Officer for Elkay Manufacturing Company, a 90+ year-old privately-held company  
headquartered in Oak Brook, Illinois.  

Throughout her career, Vicki has worked for both privately-held and publicly-traded 
companies, always focusing her Human Resources (HR) work in three major areas: 
Talent Acquisition (Talent Planning, Recruitment, Assessment, Selection,  
On boarding); Talent Maximization (Organizational Structure & Development,  
Talent, Productivity, Culture, Talent Movement); and Talent Investment (Total  
Rewards, Recognition, Training & Development, Work Environment).

Vicki’s prior experience includes a ten-year career with Newell Rubbermaid during 
the Rubbermaid integration and two key CEO changes. Vicki led the Human  
Resources function for many Newell Rubbermaid businesses including Sanford, 
Anchor Hocking, Graco, Little Tikes, Calphalon and Goody.  

Vicki was a board member for the Human Resource Management Association 
of Chicago (HRMAC) from 2010-2019, serving on the Executive Committee for 5 
years, including Chairman of the Board from 2017-2018. She has also served on 
the board of the Novo Group, a national recruiting firm, (2009-2012) and served 
on Fidelity’s Client Advisory Board (2015-2017).

Vicki Slomka
Senior Vice President, Global Human Resources,
IDEAL INDUSTRIES, INC.
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Ann Vezina is a seasoned executive with over  
30 years of experience in IT services, Business  
Process Outsourcing (BPO), company integration,  
and global expansion.

As Corporate VP and Chief Operations Officer for Xerox Business Services, Ann led 
the operation and growth of Enterprise BPO, consistently delivering 10% top and 
bottom line growth, meeting or exceeding shareholder expectations. In addition, 
Ann spearheaded the acquisition and integration of ExcellerateHRO (EHRO),  
positioning Xerox HRO Services as a top-two provider of pension administration, 
outsourced health & welfare and relocation services; developed multiple new 
leveraged platform offers including the Xerox HR Life@Work product, positioning 
Xerox as a top-three provider of outsourced health & welfare services; delivered 
25% organic growth in the Xerox Legal Services unit, making it one of the fastest 
growing businesses in Xerox; and, alleviated the economic downturn and  
efficiently managed profitability during the 2008-2009 recessionary period by  
delivering $52.8M in cost savings through automation, right shoring, and  
process improvement. 

During the final two years of her career with Xerox, Ann served as Corporate VP, 
Human Resources for Xerox Business Services, where she directed a full-service 
HR function, leading initiatives to improve employee engagement, increase  
retention, and enhance the employee experience. She successfully launched  
Xerox Services University - a first of its kind learning environment for employees 
worldwide - where during the first year, over 2,000 users registered across 20 
countries, completing 3,000 courses. Ann partnered with the business to attract 
and hire senior executives into key roles, improving gender diversity by 7% and 
delivered a consistent employee experience through the harmonization and  
modernization of 60 key people practices across the enterprise. 

Ann moved to Xerox when it acquired Affiliated Computer Services, Inc. (ACS) 
where she had been the Executive VP and Group President, Commercial  
Solutions and Services. As a Managing Director of ACS’ Business Process  
Solutions, Ann was responsible for the delivery of comprehensive BPO services  
to all major commercial industries, which took her throughout Europe,  
Latin America and the United States. 

Ann is currently on the board for SYNNEX Corp. where she was also appointed to 
the Company’s Audit Committee. 

Ann received her BS in Business Administration from Central Michigan University.

Ann Vezina
Former COO, Xerox Business Services
Executive Partner, ECC
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Mitch Wienick delivers performance and  
business coaching for senior executives,  
corporate officers, board members, and executives  
in transition. He is the former President/CEO and  
member of the Board of Directors of CDI Corporation,  
a multinational provider of customized outsourcing, staffing,  
and search services based in Philadelphia. 

Before joining CDI Corporation, Mitch was the President of Ameritech  
Consumer Services, which was the largest business unit of telecommunications 
giant Ameritech Corporation and one of the original “Baby Bells.” Ameritech  
Consumer Services is now part of AT&T Corporation. Prior to that, he launched 
Ameritech’s Small Business Services Division and grew it to $1.7 billion in  
annual revenues.  

Mitch held senior executive positions at Borden Inc., where he was Senior Group 
Vice President, Dairy Products, a $1.9 billion annual revenue business and Kraft 
Foods, where he successively served as President of the Refrigerated Products 
Division and President of the Grocery Products Division, its largest two business 
units, each with annual revenues of more than $2 billion. Mitch began his  
business career in Brand Management with Procter & Gamble.
 
Mitch has served on the Board of Directors of Greater Philadelphia First,  
the World Affairs Council, and Speakeasy Inc., the nation’s largest  
independent broadband and VoIP service provider before it was successfully sold 
to Best Buy, Inc. Additionally, he served on the Board of Directors of Cielo, Inc.,  
the leading independent recruitment process outsourcing (RPO) firm,  
and the Atlantic Community Bankers Bank, a Pennsylvania state-chartered  
Federal Reserve member bank providing financial services to over 300  
shareholder community banks. 

Mitch Wienick
Former CEO, CDI Corporation
Executive Partner, ECC
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Kathy Green is an organization effectiveness  
consultant. She is a founding partner and  
the Managing Partner for Executive Coaching  
Connections, LLC. She has more than 30 years of  
experience in leadership, team and organizational  
effectiveness. She spent many of those years leading human resources and 
organization development efforts at Baxter, Kraft Foods and Ameritech where 
she worked both domestically and internationally. Having performed as an officer, 
Kathy is familiar with the challenges that executives face.

Kathy is most widely known for her expertise in coaching senior executives and 
their teams. Her client list is comprised of leading companies across multiple 
industries including; Abbott, BMO Harris, Charter Manufacturing, Fellowes Brands, 
Hollister Inc., KraftHeinz, ITW, PepsiCo, Macy’s, SAP, Brookdale Senior Living, ITW, 
Medline, Macy’s, Allstate, and US Foods.

Kathy is adjunct coaching faculty for Kellogg School of Management at  
Northwestern University.

Kathy Green
Managing Partner, ECC
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Susan Madonia is an organizational consultant  
and business executive with over twenty years of  
experience in building, developing, and leading  
successful organizations amidst significant transition  
and change. 
 
Susan is highly skilled in working with executives at all levels from CEOs and  
other C-Suite executives to Division Presidents, staff, and teams. Her pragmatic, 
results driven approach allows her to quickly assess business challenges and  
opportunities as well as organizational culture and dynamics to help clients  
develop effective action plans. Adept in challenging current thinking to motivate, 
inspire, and enact the best outcome, Susan is widely respected as a trusted  
advisor and key influencer. Clients know she brings integrity and unwavering 
commitment to the people and organizations she serves. In addition to coaching, 
Susan has spent over 25 years facilitating and training leaders in management 
courses related to leadership development, change management, performance 
management, leadership transition, coaching, diversity and inclusion, and  
personal development. 
 
Before becoming a partner at Executive Coaching Connections, Susan was  
Vice President of Human Resources and Officer at Elkay Manufacturing where she  
successfully led domestic and international M&A integrations. Susan also served 
as a Vice President at the Sara Lee Corporation during a critical time of  
corporatewide organizational transformation.  In that role, she led corporate  
human resources with responsibility for talent acquisition, talent calibration,  
management training, development, and succession planning. Prior to that,  
she was Vice President of Human Resources at the Consumer Services and  
New Media divisions at Ameritech overseeing 30,000 employees. Susan was an 
integral part of the leadership team that built a first-class Customer Service  
Division from inception through successful implementation. That Division  
subsequently received the prestigious J.D. Powers Award for Customer Service.   
 
Susan’s client list spans a wide range of business categories including  
manufacturing, healthcare, consumer products, and communications/technology.  
Her clients include Borg Warner, Baxter Healthcare, The Pampered Chef,  
US Foodservices, HSBC, Follett, Forsythe Technology, Charter Manufacturing,  
BMO Financial Group, and Sears, Roebuck and Company.  
 
She has a Master of Science in Organizational Communication and a Bachelor of  
Science in Business Administration and Organization Communication. 

Susan Madonia
Partner, ECC
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Dave McKeon serves as Managing Director of  
Human Resources Consultative Services at  
Executive Coaching Connections (ECC), a respected,  
global people and organizational development advisory  
firm. His background in corporate Human Resources, HR consulting, and retained 
search provides Dave with the experience to work across multiple industries and 
with a significant focus for professional services. Prior to joining ECC, Dave  
managed business development and project execution for other HR consulting 
firms where he achieved significant year over year increase in clients and revenue 
while also building a recognizable brand in the Midwest.  

Dave also spent almost four years as an independent business consultant focused 
on Human Resources including as an Affiliate Consultant with ECC. He worked 
closely with HR and C-suite leaders across an array of industries in the creation 
and delivery of talent solutions, including recruitment and selection, employee 
retention, total rewards and HR effectiveness.  Prior to this, Dave spent over nine 
years at Hewitt Associates as an internal HR leader and client-facing Account  
Executive. In these roles, Dave led HR teams in the delivery of human capital  
strategies for the Consulting and Outsourcing practices across North America.  
Prior to Hewitt, Dave spent his career with notable companies such as Tommy 
Armour/Odyssey Golf, Ameritech, Mobil Chemical and Frito-Lay.

Dave has served on the Board of Directors with Court Appointed Special Advocates 
(CASA) in Lake County, IL as well as a member of HRMAC, SHRM, WorldatWork and 
HRPS.  He holds a Master’s degree in Labor and Industrial Relations and a  
Bachelors of Science degree in Psychology from Michigan State University.  
He resides in Gurnee, IL with his wife and they look forward to traveling to visit 
their three children living in different states.

Dave McKeon
Managing Director, HR Consulting Services, ECC
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Cassandra Mitchell uses her executive coaching  
and organizational consulting skills to develop  
great leaders and teams. She has more than 20  
years of experience in helping clients achieve their  
business goals by delivering a range of services from  
one-to-one leadership coaching to large-scale organizational design. 
 
Cassandra has provided executive coaching, needs assessment, leadership  
development, program design, and development for clients in education,  
healthcare, financial services, manufacturing, and CPG. Her coaching and  
development work has helped leaders and teams at Astellas, Aurora Health Care, 
Baxter International, Kraft Foods, Classic Residence by Hyatt, Charter  
Manufacturing, ITW, Scot Forge, Scholle IPN, University of Chicago, US Foods,  
and Zurich Financial.  
 
Cassandra is an adjunct professor at Northwestern University. She teaches  
Coaching for Learning and Performance and Coaching Fieldwork for the Master’s 
program in Learning and Organizational Change. In addition, she is adjunct  
coaching faculty for the Kellogg School of Management. 
 
Prior to consulting, Cassandra worked for Bank One, the sixth largest bank-holding 
company in the U.S. with over 75,000 employees. During her 14-year tenure at 
Bank One, she held a variety of positions including assignments in the  
Commercial Banking and Credit Card Divisions. As first Vice President and  
National Learning Design Manager, she oversaw a team of instructional and  
web-based designers responsible for management, leadership, and  
professional development curricula based on leadership competencies and  
organizational business goals. Prior to Bank One, Cassandra worked in training 
and organizational development at Loyola University and Medical Center,  
impacting employee and student development. 

Cassandra Mitchell
Partner, ECC
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Paul Zellner is impassioned to support  
organizations and their talent. For more than  
30 years, Paul has honed his expertise as a senior  
executive search and assessment executive. 
His emphasis is on the selection, assessment, and development of senior  
executive talent, including CEO, COO, and President positions. He has helped  
numerous organizations advance their competitiveness and effectiveness.  

As an executive coach, Paul has also conducted assessments for several of the 
world’s largest professional services firms. He has worked across various  
industries including Business & Professional Services, Technology Services,  
Management Consulting, and Financial Services. As a founding member of  
Russell Reynolds Associates’ Professional Services Practice, Paul managed the 
execution of search assignments, recruitment, and mentorship of principals and 
research consultants.
 
Prior to his career in executive search and development, Paul was Controller of the  
Rehabilitation Institute of Chicago, Region Operations Manager with American  
Hospital Supply Corp, and Staff Accountant at PricewaterhouseCoopers.
 
Based in the western suburbs of Chicago, Paul is a volunteer on issues of elder 
care, homelessness, and people with physical disabilities. He enjoys running,  
triathlons, and learning from everyone.   

Paul Zellner
Former Managing Partner, Russell Reynolds Assocs.
Executive Partner, ECC

Executive Coaching Connections 2019Executive Coaching Connections 2019
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Who is in the Room

Executive Coaching Connections 2019



Global Learning Exchange 2019                                      

Executive Coaching Connections
1000 Skokie Blvd, Suite 340

Wilmette, IL 60091
ExecutiveCoachingConnections.com | 847- 920 -0190


